Expert Telecom Compliance, Inc.
1725 Windward Concourse
Suite 150
Alpharetta, Georgia 30005

Telephone: (770) 232-9200
Facsimile: {770) 232-9208

July 6, 2017

VIA FEDERAL EXPRESS

State of Utah

Department of Commerce
Division of Public Utilities

160 East 300 South/PO Box 45807
Salt Lake City, Utah 84145-0807
(801) 530-6716

Re: Docket No. 17-999-04; FCC Form 481
Global Connection Inc. of America d/b/a Stand Up Wireless

To Whom It May Concern;

Pursuant to 47 C.F.R. § 54.422, enclosed please find for filing in the above-referenced
docket a copy of Global Connection Inc. of America d/b/a Stand Up Wireless” Eligible
Telecommunications Carrier Annual Report (FCC Form 481).

I have also enclosed an extra copy of this letter to be date stamped and retumed to me in the
enclosed, self-addressed, postage prepaid envelope.

If you have any questions regarding this filing, please contact me at 678-672-2831 or

elc@telecomcounsel.com.

RespJZ’L{ﬂly submitted,

Victoria Martin, Regulatory Specialist
Expert Telecom Compliance, Inc.

Enclosures



FCC Form 481 - Carrier Annual Reporting

Data Collection Form

FEC Form 481

OME Lontrol No. 3050-0986f0MB Contrgl No. 3060-0819

uly 2043

<010>

Study Area Code

203016

<015>

Study Area Name

Global Connection Ine of America

<020>

Program Year

2018

<030>

Contact Name: Person USAC should contact
with questions about this data

Edward Smith

<35>

Contact Telephone Number:
Number ot the person identitied in data line <030>

6767416246 ext.

<039>

Contact Email Address:
Email ot the person identitied in data line <Q30>

Esmith@GCICA. com

Form Type

54.422

Page 1
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Page 4

(400) Number of Complaints per 1,000 customers FCC Farm 451
Data Collection form OMB Cant ol No. 3060-09B6/0MB Cuntrol No. 30601818
luby 2013
<Q10>  Study Area Code s

<015>  Study Area Name

Global Conpeckina Ine of America

<020>  Program Year
2018

<030>  Contact Name - Person USAC should contact regarding this data

Fetwsed Swith

~ Contact Telephane Number - Number of person identified in data line

<035> <030> G787ALG24€ exC.
<0395 Contact Email Address - Email Address of person identified in data ling  eanicneccion con
<030>

Select from the drop-down list to indicate how you would ke to report

<aQ0>  Vvoice complaints (zero or greater) for voice telephony service in the prior
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.

<410>  Complaints per 1000 customers for fixed voice
<420>  Complaints per 1000 customers for mabile voice
Sefect from the drop-down list to indicate how you would like to report
<430>  &nd-user customer complaints (zera or greater) for broadband service in
the prior calendar year for each service area in which you are designated

an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440>  complaints per 1000 customers for fixed broadband

<450>  Complaints per 1000 customers for mobile broadband

Paged



Fage S

[500} Comphance With Service Quality Standards and Consumer Protection Rules FC:2 Form 4381
Data Cofiection Form OME Control Mo 3660-0846;0M3 Cantrol No  3066-0219

July20:3

<010~ Study Area Code EVELRL
<D15>  Study Area Name Global connection Inc of America

<020=  Program Year 2018
<030> _ Contact Name - Persan USAC should comact regarding thisdata  Edward Snich
<035>  Contart Telephnne Number - Mumber of erson identfisd in dats kne <03! RS et
<(039> Contact Email Address - Email Address of person identifiad in data ling <030>  EsmichiGCIOA. com

<50C>  Certify

1 with li service quality and sonsumer prataction rules

<510> Descriptive document for Service Quality Standards & Consumar Protection Rules Complianes

<5153> Certify compliance with applicable minimum service standards

Page 5



{600} Functionality in Emergency Situations
Data Cotlection Form

FCC Form 481

OMB Contiol Nu  3060-0336/DMB Cortral No  3060-0319
Juiy 2013

<019>  Study Area Code 509016

<Q15>  Study Area Name G e & Tk af emei i in
<C20>  Program Year P

<C30> Contact Name - Person USAC should cortact reggarding this data £dward smith

<C35> Contact Telephone Number - Number of person identified in data line <030> g e255 =k

<039> Contact Emaif Address - Emaii Address of person identified in data line <036>  EamitheGCION. com

<600> Certify compliance regarding ability to function in emergancy situations

<G10>

Descriptive document for Functionality in Emergency Situations

Page 6
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{3005) Rate Of Return Jamer Addrsonal Bocumentatian

FCCForm a1

Pags 16

Data Callection Form: OME Zantrei N, S0501966/0MB Contrat No - 30BG-7819
duly 2052
<010> Study Area Code EN90Lf
<015> Study Area Name Global Connection Inc of America
020> Program Year 2018
<030> Contact Name - Person USAC should contact reparding this data Fdward Smith
<35> Contact Telephone Number - Number of person identified in dzta line <030> 6787416246 ext.
Esmith@GCIOA . com
<039 Centact Email Address - Email Address of person identified in data line <030> s LhesrIo

Select from the drop down menu or check the baxes belaw to note compliance with 54.313{f){1}. Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f){2]. | further certify that the information reported on this form and in the documents
attached below is accurate.

(3009}
{3010A)

(30108
{30124)
{30128}

(3013)

(3014)

13015}

{3016}

{3017}

(3018)

{3019)

{3020)

{3021)

(3022)

{3023)

{3024)

(3025}

(3026}

Progress Repart on 5 Year Plan
Carrier certifies to 54.313(f){1){i:)

Certification of Pubiic Interest Obligations {47 CFR §
54.313{f}{1){i}
Please Provide Attachment

Community Ancher Institutions {47 CFR &
54.313(9( 1))}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§54.313{){2)}
If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, or: line 3017, contains the required
information pursuant to § 54.313{f}{2) compliance
requires:

Electrenic copy of their annual RUS reports
[Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and ail required
documentation

If the response is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on lire
3026 pursuant ta § 54.213(f)(2}, contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Cperating Report for Telecommunications Borrowers
Docurnent(sj for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2}, contains:

Copy of thelr financial statement which has baen
subject to review by an independent certifled public
accountant; or 2} a financial repert in a format
comparabie to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying Information subjected to an officer
certification.

Document{s) with Balance Sheet, Income Staternent
and Staterment of Cash Flows

Attach the worksheet {isting required information

Name of Attached Document Listing Required

Information —_—— e — -

Name of Attached Document Listing Required
Information

f¥es/No) O O
{Yes/No) O O

[ ]
[ ]

Name of Attached Document Listing Required
information

(Yes/Na) O O

00 0 Jutl

Name of Attached Document Listing Required
Information

page 16
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Page 18

{4005} Rural Broadband Experiment Additronal Documentation FCE Form 481
Data Collection Form DB Cantrol No. 3060-0326/0MB Controf No. 2060-0819
Fuly 2013
<010 Study Area Code 509018 -
<015> Study Area Name Global Comnection Ine of America =
<020 Program Year o o — i
<030> Cont_act Name - Person USAC should contact regarding this data Pduard Smith =
<035> Contact Telephone Number - Nurmber of persan identified in data line <030> "7 7= = B
<039> Contact Email Address - Email Address of person identified in data line <030>  ecmicheceron.can

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE} recipients must address the certification for public interest obligations, previde a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 {paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Cormission’s public interest abligations. All RBE participants must provide a response to Line 4001

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were seiected, including broadband speed,
latency, usage capacity, and rates that are reasenably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 73)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
{yes — attach new community anchars, no — no new anchers) to indicate whether this list will be provided.

If yes to 4003 A, please provide a response for 4003B.

A4003b. Pravide the number, names and addresses  Name of Attached Docurnent Listing Required Information
of community anchor institutions to which the

recipient newly began providing access ta

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (paragraph 80}

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

A004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

abligations for the identified locaticns. Materials

must at least detail the pricing, offered broadband  Name of Attached Documnent Listing Required information
speed and data usage aliowances available in the

relevant geographic area.
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Certification - Reporting Carrier FOC Form 481
prata Collection Form OB Control Mo 3060-0986/0MB Control Na. 3066-0819
Suby 2013
<010>  Study Area Code 509016
<015>  Study Area Name Global Connection Inc of America
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Edward Smith

035> Contact Telephone Number - Number of person identified in data line <030> 6787416246 sxt.

<C39> Contact Email Address - Email Address of person identified in data line <030>  EsmitheGClOA. con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, 1o the best of my knowledge, the infarmation reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Autharized Officer: Date

|Printed name of Authorized Officer:

[Title or position of Autharized Officer:

Telephone number of Autharized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001
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Certification - Agent f Carrier FCC Form 381
Data Collection Form ORB Control No. 3060-U986/0ME Control No  3060-0819
luly 2013
<010>  Study Area Code ) 509016
<015> Study Ares Mame Global Connecticn Inc of Rmerica
<020>  Program Year 2018
<030> Contact Narne - Person USAC should cantact regarding this data Edward Smith

" 6787416246 T,
<035> Contact Telephane Number - Number of person identified in data line <030 =

<036> Contact Email Address - Email Address of person identified in data line <030>  EswithaGCICA.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized

rl certify that {Name of Agent)_Expert Ielecom Compliance, Inc. is authorized to submit the information reported on behalf of the reporting carrier. |
agent; and, o the best of my knowledge, the reports and datza provided to the authorized agent is accurate.

Name ofAuthor‘:zedAﬂt: Expert Telecom Compliance, Inc.

Name of Reporting Carrier: Global Connecticn Inc of America

ignature of Authorized Officer; CERTIFIED ONLINE Date:  07/05/2017

Printed name of Autharized Officer:  Edward Smith

itle or position of Authorized Officer:  CFO
ITE|E|.'hone number of Authorized Officer: 6787416246 ext .

study Area Code of Reporting Carrier: 509016 Fiiing Due Date for this form: _07/03/2017

Persons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.5.C. §§ 502, 563(b), or fine or imprisonment
under Titie 18 of the United States Code, 18 US.C § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or L Recipients on Behalf of Reporting Carrier

|, as agent for the re_porling carrier, ¢ertify that Fam authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided

lthe data reparted herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.
—_—

Name of Reporting Carrier: Global Connecticn Inc of America

MName of Autharized &gent Firm: Expert Telecom Compliance, Inc.

Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  g6,/29:2017
Name of Authorized Agent Employee: Expert Telecom Compliance, 1lnc.

[Title or position of Authorized Agent or Employee of Agent  Regulatcry Specialist

ITeIephone number of Authorized Agent or Employee of Agent: 6786722831 ext

Study Area Cade of Reporting Carrier: 509016 Filing Dua ate for this form: 0740372017

Persons willfully making false staternents on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. 8§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Cade, 18 U.5.C. § 1001,

Page 20



Attachments



sga19ITM dn PueEils 310605 /N
uolRUSISaQ puesg 40 Auedwod sy ssauisng uloq IS SBR[V

<ER> <{E= CTEx <E£TE>

BOTISWY IO COUI UOTIOIUUOD TEqeTD Auedwio] Funessdg  <7Ig>

uotieIadion SBUTPIOH UOTIDIUUGD TRUSTD Auedwo) 3uipjoy  <TT18>

BATASWY J° COUL UCTIN3UUO] [AYOTI Jaluer m.c_toamx <0T8>

WD YOTIOEUS TWSE <DE0> aU1| BIED Ul Pal33Uapt UCs1ad JO sseUppV {iBW - $521pPY [IBWT 12EIUO)  <GEQ>

TI¥S SPESTRLALE <Q£0> DUl 1EP Ul PAYIIUBP]| UCTISC 4O I2GUINN - s3quinp auoydaja] 12eluc)  <5EQ=

YITWS DIEMDE EJRP §|Y} JUIPJEFAI 1DBIUGI PINOYS DYSI UDSIS - JwaN JIeIUC)  <QEQ>

8102 1634 weadolg  <Qz0>

POTIsWY ;O QUT UOTIQRUUQD TBEIOTY SUlel 2aly >v:um <QTO>

9710605 P07 ealy Apnis  <QT0>

£1G7 AT

GLE0-000F ON [03UeD BINC/SEE0-090E 0N [0AUD) N0 wiog uonde|o) eleq
T8 Wiog 334 ssuedwoy Suaessdo (0os)




Global Connection Inc. of Americad/b/a
Stand Up Wireless

Lifeline Rate Plans

Terms & Conditions maintained at www.StandUpWireless.com

| paTA LIFELINE
PLAN DESCRIPTION VOICE TEXT ) | RETAIL ' pRICE
500 Voice/Unlimited Text/500 MB 500 Unlimited | 500 $12.75 50.00

Additional Minutes Additional Data
‘Amount ($) | Minutes | Amount () | Data
..5 200 3.95 250 MB
10 450 | | 7.95 S00MB
20 1000 _ 1595 | 1GB
30 1500
| 50 2500




